
FOLD FOLD FOLD

FOLD FOLD FOLD

Temperature is too 
hot or too cold for 
the system to 
work properly. 

Move monitor and 
electrodes to a location 
with an appropriate
temperature.

There may be a 
problem with the 
electrode.

Repeat test with a 
new electrode.

Monitor error.

Turn monitor off; repeat
prior steps.

Glucose result may be
too high to be read by
the system, or there
may be a problem with
the glucose or β-Ketone
electrode.

*Repeat test with a 
new electrode.

Blood applied to 
electrode too soon.

Repeat test with a
new electrode.

Your blood glucose
result is 16.7 mmol/L
(300 mg/dL) or higher. If
you check your ketones
as part of your diabetes
management program,
it is recommended that
you check your blood 
β-Ketone.

Your blood glucose
result is higher than
27.8 mmol/L
(500 mg/dL) or there
may be a problem with
the electrode.

*Repeat test with a 
new electrode.

Your blood glucose
result is lower than 
1.1 mmol/L (20 mg/dL)
or there may be a 
problem with 
the electrode.

*Repeat test with a 
new electrode.

*If the message appears again, 
contact your healthcare 
professional immediately.
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Diabetes Monitoring System

Display Symbols 
and Messages

FOLDFOLDFOLD

FOLDFOLDFOLD

These instructions are intended as a quick 
reference guide only. For complete operating
instructions and other important product
information, refer to the OptiumTM XceedTM

User’s Guide and the MediSense® OptiumTM

Blood Glucose and MediSense® OptiumTM

Ketone Blood β-Ketone electrode instructions
for use.

Customer Support

Australia: 1800 801 478
New Zealand: 0800 106 100

Abbott Diagnostics Division, MediSense Products, 
666 Doncaster Road, Doncaster 3108, Victoria, Australia

MediSense, Optium and Xceed are trademarks of 
Abbott Laboratories. ©2004 Abbott Laboratories.
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Calibration/electrode
error.

Repeat calibration steps.

Electrode error.

Electrode is damaged,
used, or the monitor
does not recognize it.

Repeat test with a 
new electrode.

Monitor error.

Repeat test with a 
new electrode.

Monitor error.

Repeat test with a 
new electrode.
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